
Protecting your
guest experience

©2008 Rentokil Pest Control. All rights reserved.

• Industrial • Residential • Hotels • Bars/Restaurants • Offices • Food Processing • Pharmaceutical  •  National Food Retail  •  Local Food Retail  •  Public & Municipal  •  Other Retail  •  Industrial  •  Residential  •  Hotels  •  Bars/Restaurants  •  Offices  •  Food Processing  •  Pharmaceutical  •  National Food Retail  •  Local Food Retail  •  Public & Municipal  •  Other Retail • Industrial • Residential • Hotels • Bars/Restaurants • Offices • Food Processing • 

Rentokil
Hazel House 
Millennium Park 
Naas, Co Kildare

t	 1890 869 869
e	 pestcontrolinfo@rentokil.ie
w	 rentokil.ie

The Experts in Pest Control

Give you peace  
of mind
We are the market leaders and have 
extensive industry experience. We use 
this expertise to proactively manage  
and advise you on the prevention of  
pest problems. 

Provide effective 
protection 
We use cutting-edge technology  
to guarantee protection to your hotel  
and its guests from pest infestation. 

Maintain your 
reputation
We understand the importance of your 
business reputation. We help you protect 
this through a consistent and continuous 
programme of protection, tailored to 
your specific needs, and our approach  
to bed bug eradication.

Reduce your time, 
effort and stress
Our flexible offers and pest control 
programmes help alleviate stress by 
giving you the confidence that your pest 
control issues are being handled by the 
world’s leading experts.

Let you do what 
you do best
Our team of experts will manage your  
risk from pests, letting you get on with 
what you do best: Your job.

80 years experience. Over 40 countries worldwide. Over 250 pests. Just some of the figures that 
make Rentokil the leading global pest control specialist. By working closely with you, we will:

Zone Risk Map
Hotel location

With experience in dealing with over 250 types of pest, 
our knowledge really is second to none. Here are some 
common pest risks found within most hotels:

Birds: Can carry human bacterial and 
viral pathogens such as salmonellosis 
and paratyphoid fever, as well as various 
parasites. Protection systems prevent birds 
from landing, perching or nesting.

Crawling Insects: Includes cockroaches 
and bed bugs, as well as ants, silverfish 
and carpet beetles. Our combined lures 
and glue traps provide early indications of 
problems and advanced control products 
get rid of them quickly. Specific bed bug 
treatments provide effective control.

Rodents: Carry a range of bacterial and 
viral pathogens and pose a real threat to 
health and hygiene. Protection provided 
using discreet bait boxes and high tech 
solutions like Radar.

Stored Product Insects: A wide range of 
pests whose presence can lead to the loss 
of food and drink as well as health risks. 
Includes biscuit beetles, Indian meal moths, 
bean weevils and larder beetles. We use 
pheromone baits and traps to monitor and 
control potential infestations.

Flying Insects: Provide a high risk of 
contamination, particularly of food stuffs  
in hotel kitchen areas. The Luminos 
range of fly control units use a patented 
adhesive film technology that reduces  
risk of contamination.

Textile Pests: Includes textile moths, fur 
beetles and carpet beetles. Our pheromone 
baits and traps provide protection against 
the destruction of  
hotel property and the associated costs  
of replacement.



Designed for hotel managers that need to protect their brand 
reputation as a priority. This advanced programme provides total 
peace of mind through the use of highly developed pest control 
technology and processes.

• 	 �Frequent monitoring of your premises 
– 12 times a year with unlimited 
emergency call outs

• 	� Programme tailored to 
your requirements

• 	� All inclusive contract

• 	� Field Biologist annual QA inspection

• 	� �Pestaware training for staff and 
action plans

• 	� Supply chain audit option

• 	� Management reviews

• 	� PestNetOnline – internet reporting tool

Reassurance
Protecting your reputation

•	 ��Advice
We can guide you on how to minimise 
the risk of a bed bug infestation

•	 �Training
We will help your staff to identify the 
early signs of an infestation

•	 ��Supply chain audit
We can work with your business partners, 
ensuring they are not a potential source  
of infestation

•	 ��Proactive inspection
We will provide you with an in-depth 
survey to identify any undetected issues

•	 ��Rapid treatment
We will quickly eradicate the infestation, 
allowing you to re-use the room with  
as little disruption as possible

Rentokil’s Bed Bug Programme has been developed specifically  
to help you manage and avoid the problem of bed bugs.

At Rentokil, we understand the pressure 
to perform time and time again. We work 
with all types of hotels, from large chains 
to independents, to help keep them 
free of unwanted visitors. As a result, we 
understand the needs of both you and 
your guests.

Guests

• 	 Room availability	

• 	 Pest-free environment

• 	 Happy experience

Hotel

• 	 Known costs

• 	 Minimal time spent on pest control

• 	 Maintain positive reputation

• 	 Peace of mind

In a highly competitive environment, you know the importance  
of offering your guests service and facilities second to none. 

Making your guests 
feel welcome

We will help stop infestation before it 
even happens, giving you confidence that 
kitchens and public spaces are pest-free 
and that rooms are always available.  

Our proactive approach means that you 
avoid the stress of dealing with a pest 
situation when you may be at your busiest.

A unique 
challenge
�Hotels present a unique challenge in pest control. Rapid, 
international travel, multiple entrances, food preparation and 
sleeping accommodation means that you’re an attractive target 
for many common pests, no matter how careful you are.

Pest prevention

Quick control. Complying with local hygiene and food safety 
regulations. Our pest prevention service gives you the benefits  
of pest control service at great value. 

Reducing your risks

Bed Bug Programme

Bed bugs pose a continuous threat to your hotel’s reputation.  
An infestation can have severe consequences for your business 
and the potential for exposure is increasing due to the frequency 
of international travel.

•	 �Be vigilant
Take an active role in looking for signs  
of bed bugs, especially in bedrooms  
and laundry

•	 ��Proactive inspections
Ask us for an inspection. We will happily 
inspect your rooms on a regular basis,  
giving you complete peace of mind

•	 �Reacting rapidly
If an infestation is identified, we will work 
quickly with you to ensure it is contained 
and control the areas where activity has 
been seen

Prevention and control

To prevent and control the risk of bed bug infestations you must be proactive:

• 	 �Controlled costs at an affordable level

• 	 �A local Technician who is able to 
offer advice and support, as well as a 
discreet service

• 	 �Regular pest monitoring of your premises 
– up to 6 times a year

• 	 �Fast, reliable service if a problem occurs 

• 	� Rentokil reporting system that details 
all activities on your premises

• 	 �Rapid response time


